Community Mental Health Children’s Crisis
Services

[ Clinton, Eaton, Ingham Counties]
Intensive Crisis Stabilization Services

These services are meant to support youth and families who are in a mental health crisis (e.g., immediate
safety risks, emotional or behavioral distress).

These services can include:
1. Figuring out next steps to connect to mental health services
2. Connecting to community resources to address other needs that are not specific to mental health
3. Areferral to an acute psychiatric hospitalization
4. A safety plan to go home.

This service is available to all youth and families regardless of insurance. Youth do not have to be open in
services with CMHA-CEI. This service can be provided in the community at homes, schools, or within the
walk-in crisis clinic and hospitals.

Walk-in Crisis Services Centers

Locations:
5303 S. Cedar St., Building 2, Lansing Ml
Monday - Friday: 8:00 am - 8:00 pm

812 E. Jolly Rd., Lansing, MlI
Monday - Friday: 8:00 pm - 8:00 am
Weekends & Holidays: All day

Phone number. 517-346-8008
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Community Mental Health (CMH)

Children’s Crisis Services

Mobile Crisis Response

Location:
In the Home & in the Community
Monday - Friday: 8:00 am - 10:00 pm

Saturday & Sunday: 12:00pm - 8:00 pm, including holidays

Phone number: 517-346-8008 (request mobile crisis team)

Walk-in Non-Emergency Intakes

For non-emergent access to ongoing therapy services. Clinician will complete an assessment to determine
the type of therapy supports that the youth qualifies for. Youth should be present for the entirety of the
intake assessment. Youth over 14 can consent to their own services; if under 14yo, a legal guardian must
be present to authorize services.

Location:

5303 S. Cedar St., Building 2, Lansing, Ml
Monday - Wednesday & Friday:

8:00 am - 4:00 pm

Thursday: 10:00 am - 4:00 pm

Phone number: 517-346-8318
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Community Mental Health (CMH)

Children’s Crisis Services

5303 S. Cedar St., Building 2 Lansing, MI 48911 Directions:

1.The entrance is on South Cedar St., in between Jolly Rd. and Armstrong Rd.
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2. On the right hand side of the entrance is a sign that says Ingham County
Human Services Building; turn there.

a. To the left of the entrance is a Ford car dealership.

b. To the right of the entrance is a tire shop called “Rim Kingz,” and a daycare
called “Fairytale’s Daycare.”

3. Once you find the main entrance to the Ingham County Human Services
Building, on the far left, look for #2.
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4. Enter through the door under #2 that says Families Forward: Ingham County
Counseling Center.
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